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From

The IQAC Co-ordiantor,

Rajiv Gandhi College of Engineering and Technology,

Kirumampakkan,

Puducherry.

e To
,/’–\

The Principal,

Rajiv Gandhi College of Engineering and Technology,

Kirumampakkan,

Puducherry.

Respected sir,

Sub: Consolidated report of feedback Analysis for the academic year 2022-23-

reg

I am writing to formally submit our Feedback Analysis Report, which has been

meticulously prepared to provide a comprehensive overview of the feedback collected

from various sources and to offer actionable recommendations for continuous

improvement .

The Feedback Analysis Report encapsulates the collaborative efforts of our

team to gather, analyze, and distitl valuable feedback from students, alumni,

teachers and employer. The report represents our organization's commttmdnt to

transparency and our dedication to making data-informed decisions.

We look forward to your feedback and to collaborating on implementing the

recommendations CHained in this report. To#ther, we can make a s{gnificant

impact on our orgZization's growth and the sa}£faction of our stakeholders.

Thank you for your t W/and consideration.
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DJ. E. VIJAYAKRISHNA RAPAKA d
B'T“h. €Mech.), M.T„h.(ai'.m;;;;; n \'tJAMRISHNA haAKA

M.I.S.T.E., F.I.I):i., M,C,'s,iM.c..i,i.: _ .+1. ,„,ec1,, ' :'I.Tech.tEnergy), Ph.D. (IIT Madres)

PRINCIPAL ' --- " - --- ' 'M.I.s.T.E„ F.t,[>.E„ M.C.S.I M.C.I.I„

Rajiv Gg!!yC?lgrd%fJ IIPS:TH &R),dj:ologY Ka IN Gandhi Call:gELF£!tinehng & Technology
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ANALYSIS OF STUDENTS’ FEEDBACK RESPONSE

Questions

How satisfied are you wIth the
quality of teaching and

instruction provided by the
facujty?
How would you rate the relevance
and usefulness of the curriculum
in your program/department?

Are you satisfied with the
academic support services (e.g.,

tutoring, library resources)
lrovided by the institution?

How effectively does the
institution provide feedback on

your academic progress?

Do you feel that class sizes allow
for meanIngful interaction with
facujty?

How would you rate the level of
student engagement and
larticipation in classes?

How would you rate the
cleanliness and maintenance of
the campus facilities
(classrooms, labs, common
areas)?

Yes, always

29.8%

14.5%

Yes,

completely

29.8%

Are the campus facilities
adequately equipped to support
your learnIng needs?

Yes, always

61.6%

Very
satisfied

Do you feel safe and secure on
campus

Are you satisfied with the
availability and quality of campus
amenIties (e,g., cafeteria, sports
facilities)?
How would you rate the overall
ambiance and atmosphere of the
institution?

Are you aware of the various
support services offered by the
institution (e.g., counseling,
career guidance)?

Yes. I am
aware of and
have utilized

them

A

Very
satisfied

17.5%

Excellent

14.5%

Very
satisfied

15.3%

Very
effectively

We

Very high

14.3%

Excellent

23.9%

Most of the
time

24.1 %

9.4%

Excellent

12.1%

Yes, I am
aware but

have not
utilized them

Opinions in Percentage

B cT D

Satisfied I Neutral I Dissatisfied

50.2%

Good

53,4%

Satisfied

44.1 %

Effectively

Sometimes

35.7%

High

Wo
Good

34.7%

To a large
extent

Somewhat

31.8%

Sometimes

Satisfied

19.2%

Good

41.4%

No, 1 am not

aware of
them

Dr . E. VIJAYAKRISHNA RAPAXA

B'Tech' LMech'}bfI: iTfES:SRI)IT,\:iSIIt BIT?:
PRINCIPAL

RafivGg!:Llyc?JB:ed:fJ:ILnS:?g!:?!n®g
KirUmamDakkam. PI irl, ,pha;n, :-ang#\9

27.3%

Average

26.1 %

Neutral DissatisfIed

6.2%31.5%

Neutral Ineffectively

5.4%30.5%

V Ssh

Average

37.2%

Average

27.1 %

Rarely

1.2%

Dissatisfied

11.3%

Neutral

18.5%

Mv

32.5%

E

Very
dissatisfied

3.4%

Poor

4.4%

1.5%

Very poor

1.5%

Very
dissatisfied

3%

Very

ineffectively
1 .2%

Rarely

3.2%

Low

We

No, never

W
Very low

We
Poor Very poor

15.5% 8.1%

Not really Not at all

9.4% 5.2%

No, never

1.7%

Very
dissatisfied

30.3%22.7%

Poor

7.9%

We

6.2%
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53.4%

Very
satisfied

13.1%

Highly
conducive

16.7%

28.8%

Satisfied

17.7%

If you have utilized support
services, how satisfied are you
with the assIstance you received?

How conducive is the campus
environment for studying and
academic pursuits?

Neutral Dissatisfied Very
dissatisfied

3.4%

Not at all

conducive

1.7%

42.1 %

Conducive

38.4%

Neutral

30.8%

3.0%

Not very
conducive

6.7%M.1%
Most of the

time

28.6%

Are there sufFicient study spaces
available on campus?

Yes, always

34.7%

Very
effectivel1

Sometimes

22.2%

Neutral

Rarely

1 1.3%

Ineffectively

No, never

3.2%

Very
ineffectivel

3.2%

How effectively does the
institution communIcate

important information (e.g„ class
schedules, events, deadlines)?
Are you satisfied with the
accessibility and timeliness of
academic information and

resources provided by the
institution (e.g., course materials,
online olatforms)?

Id you rate the
availabiIIty and effectiveness of
academIc advisors in your
lrogram/department?

EffectiveV

23.2% 48.3% 20.7% 4.7%

Very
satisfied

Satisfied Neutral
D i s s a t i s fi e d d 1 s sVa: h e d

16.5%

mx

15.0%

51.7%

Good

55.9%

23.9%

Average

22.9%

5.9%

Poor

4.2%

2.0%

Very poor

2%

&
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Questions

How would you rate the
overall academic

performance of the students
in your department/subject?

Are the students meeting the
expected learning outcomes
and achieving the necessary
competencies?

How effective are the

academic support systems in
place to help struggling
students?

How satisfied are you with the
teaching resources and
materials provided by the
institution?

Do you feel supported in
implementing innovative
teachIng methods and
approaches?

Are you able to effectively
engage and motivate

students in the learning
lrocess?

How would you rate the level
of collaboration among
teaching staff within your
department/subject?

Does the institution provide
opportunities for professIonal
development and growth for
teaching staff?

Have you felt supported by
the Institution in improving
your teachIng skills and
knowledge?

Are you satisfied with the
clarity and effectiveness of
academic policies and
lrocedures at the institution?

Do you feel that the
institution provides tlmel I

ANALYSIS OF TEACHERS FEEDBACK RESPONSE

Opinions in Percentage
A

Excellent

23.1 %

D

Below

Average
Good

71.8%

Average

5.1%

Poor

Yes, to some
extent

Yes,

consistently
No, they are

falling short
No, not at

allInconsistently

56.4%

Very effective

43.6%

Effective Neutral

5.1%

Neutral

5.1%

35.9% 59.0%

Satisfied Very
dissatisfied

a

Very satisfied Dissatisfied

2.6%38.5%

Yes, fUlly

supported

64.1 %

53.8%

To some
extent Not really I Not at allNeutral

35.9%

Most of the

time

17.9%

Sometimes I Rarely I No, neverYes, always

82.1 %

Below

Average
Excellent Good

51 .3%

Average Poor

48.7%

No, there are

no

opportunities

Yes, extensive

opportunities

Yes, some

opportunities

Limited

opportunities

51.3%

Yes, fully
jupported

@1.6%

48.7%

To some
extent

15.4%

NotreaHy I NotatallNeutral

mpASatisfiedVery satisfied

30.8%

Neutral

2.6%66.7%

Most of the
time Rarely I No, neverSometime:Yes, always
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and adequate feedback on
student performance and
assessments?

How would you rate the
overall ambience and

atmosphere of the
institution?

Does the institution provide a
conducive environment for

teaching and learning?

Do you feel that you have a
positive and supportive
relationship with your
students?
Does the institution

encourage and support open
communication between

teachers and students?

How would you rate the
overall support provided by
the institution in your
teaching role?
Are you satisfied with the
administrative support and
responsiveness of the
institution?

How would you rate the
availability and quality of
teaching facilities and

resources (e.g., classrooms,
equipment, technology)?
Does the institution provide
adequate resources for
teaching and learning in your
department/subject?

66.7%

Excellent

28.2%

Yes, definitely

74.4%

Yes, definitely

&1.6%

Yes, always

74.4%

Excellent

41.0%

Very satisfied

28.2%

Excellent

20.5%

Yes, definitely

76.9%

28.2% 5.1%

Below

Average
PoorAverage

10.3%

Neutral

Good

61.5%

To some
extent

25.6%

To some
extent

NotreaHy I Notatall

NotreaHy I NotatallNeutral

2.6%

Sometimes

e
12.8%

Most of the

time Rarely ! No, never

7.7%17.9%

Below

Average
PoorAverage

2.6%

Good

56.4%

Neutral

7.7%

Average

Satisfied

M.1 o/o

Good
Below

Average
Poor

12.8%66.7%

To some
extent

15.4%

e
Not really I Not at allNeutral

7.7%

:o:bnc in ltor
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Questions

How well dId the institution

prepare you for your career
and professIonal
endeavors?

How would you rate the
quality of the education and
academic programs offered
by the institution?

Did the institution provide a
strong foundation in your
chosen field of study?

How well did the institution
equip you with practical
skills relevant to your
>rofession?

DId the institution provide
opportunities for
internships, cooperative
education, or other practical
+xperiences?

How would you rate the
expertise and knowledge of
the faculty members in your
program?

Were the faculty members
accessible and

approachable for academic
guidance and support?

How would you rate the
overall ambience and

atmosphere of the
institution during your time
as a student?
r
conducive environment for
learning and personal
rrowth?

Were you satisfied with the
career services provided by
the institution (e.g„ job

ANALYSIS OF ALUMNI FEEDBACK RESPONSE

Opinions in Percentage
CA

Extremely
well

21 .1%

B D

VeryweH I Moderately well I Slightly well Not well at all

3.2%50.3% 1 20.5% 4.9%

Excellent Good Average Below average Poor

28.6%

Yes,

definitely
44.3%

51.4% 15.7% 2.2% 2.2%

Not at all

2.2%

Poorly

To some extent

24.3%

Neutral

24.3%

Average

Not really

4.9%

Very well Well Below average

25.4%

Yes, multiple

opportunities

45.9%

Yes, a few

opportunities

23.2%

No, very limited

opportunities

2.2%

No, no

opportunities

3.2%

31 .9% 44.9% 15.1% 8.1%

Excellent

34.6%

Good Average Below average Poor

1.6%

No, never

51.4%

Most of the time

1 0.3%

Sometimes

2.2%

RarelyYes, always

50.3%

Excellent

34.1 %

Good

47.6%

11 .4%

Average

17.3%

3.2%

Below average

1.1%

Poor

28.6% 2.7% 3.8%

Yes,

definitely

41.1 %

Very
satisfied

To some extent

31.4%

Neutral

20.5%

Neutral

Not really

4.8%

Not at all

3.2%

Very
dissatisfied

Satisfied Dissatisfied
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placement, career
counseIIng)?

How helpful were the career
services in assisting you
with job search and career
development?

Are you aware of any
initiatives or programs by
the institution to engage
with alumni?

If you have engaged with
alumni initiatives, how
valuable have they been in
'our post4raduation life?
Did the institution provide
adequate support services
(e.g., academic advising,
counseling) during your
time as a student?
o
assistance and support you
received from these
services?

How would you rate the
avaIlability and quality of
campus facilities (e.g„
libraries, laboratories,
recreational SPaces)?

Did the institution provide
access to up-to-date
resources and technologies
in your field of study?

11 .4%

Not at all

helpful

10.3%

5.9%25.9%22.2% 34.6%

Very helpful Helpful

38.4%

Neutral

24.9% 4.3%22.2%

Yes, I am

actively
involved

41 .1%

Very
valuable

No. 1 am not
aware of them

34.1 %

Yes, but I have

not participated

23.8%

Not at all

valuable

5.9%

Not very
valuable

7.0%

NeutralValuable e
28.6%36.2%22.2%

Yes,

definitel' To some extent I Neutral Not at allNot really

4.3%7.0%18.9%31.9%37.8%

Very
dissatisfied

2.2%

Poor

Very
satisfied

23.8%

Excellent

DissatisfiedNeutral

28.1 %

mv

Satisfied

42.2%

Good

3.8%

e

3.8%3.2%19.5%47.0%26.5%

Yes,
definitel'

30.3%

Not at all

3.8%

Not really

8.1%

Neutral

20.0%

To some extent

37.8% e
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ANALYSIS OF EMPLOYERS FEEDBACK RESPONSE

Questions

Have you employed graduates
from our institution?

How would you rate the overall
academic preparedness of the
graduates from our institution?

How well do the graduates from
our institution meet the industry
standards and requirements?

Are the graduates from our
institution equipped with the
necessary practical skills relevant
to your industry?

How well do the graduates apply
their theoretical knowledge to
real-world work situations?

How would you rate the
professionalism and work ethic of
the graduates from our
institution?

Are the graduates punctual,
reliable, and committed to their
work responsibilities?

How would you rate the
communication skills (both
written and verbal) of the
graduates from our institution?

Are the graduates eKective in

collaborating and working in
teams?

r
demonstrate problem.solvIng and
critical thinking skills in their
work?
r
new situations and think
creativejy?

Are you aware of any initiatives or
programs by the institution to
engage with alumni in a
lrofessional capacjty?

Wnitely
50%

A

Yes

87.5%

Excellent

37.5%

Very well

25%

Yes, definitely

87.5%

Very well

75%

Excellent

37.5%

Yes, always

50%

Excellent

25%

Yes, definitely

62.5%

Very well

25%

Yes, I am
aware of and

have

>articipated in

Opinions in Percentage
B

No

12.5%

D

Below

average

Below

average

Good

62.5%

Well

62.5%

Average Poor

Average

12.5%

Poorly

Not at allTo some extent Neutral Not really

12.5%

Well

25%

Good

Below
average

Below

average

Average Poorly

Average Poor

62.5%

Most of the time

50%

Sometimes Rarely No, never

Below

average
Good Average

12.5%

Neutral

Poor

62.5%

To some extent Not really

Below

average

Not at all

Poorly

37.5%

Well Average

62.5% 12.5%

Neutral

12.5%

To some exten} Ho Not at all

37.5%

Yes, I am aware
but have not

participated in
them.

No, 1 am no

aware.

PRINCIPAL
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them.

25%

Very Valuable

25%

Valuable

50%

Neutral

37.5%

Average

If you have engaged with alumni,
how valuable has their
contribution been to your
organization?

How would you rate the overall
ambience and atmosphere of the
institution?

Does the institution foster an

environment that promotes
professional growth and
learning?

Have you engaged in any
collaborative activities or

partnerships with the institution
(e.g., internships, projects, guest
lectures)?
o
beneficial has it been for your
organization and the students
involved?

Not very
valuable

12.5%

Below

average

Not at all

valuable

12.5%

Poor

12.5% 37.5%

Excellent

25%

e

Good

75%

To some extent Neutral no Not at all

75% 12.5% 12.5% e
Yes, we have
collaborated

on multiple
occasions.

25%

Yes, but only on
a few

occasions.

No, we have
not

collaborated
ret.

37.5%37.5%

Very beneficial Beneficial Neutral Not very
beneficial

Not at all

beneficial

12.5% 37.5% 50%

&b.
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